/loroBop 06 opranm3anumn pacueTos 3a KOMMyHaILHBIE yeayru Ne 3/12-2015
r. Pocros-Ha-/lony «17» nexabps 2015roga -

ObmecTBo ¢ orpannyennoil 0TBETCTBEHHOCTHI0 «PacyeTHbIi LEHTP I0KHOTO OKPYIra»
(000 «PIl KOO»). umenyemoe B gaibHeiimem «Ucnosuurtens», B IHLE aupektopa O:tera
Hropesnya Beixosnesa nefictByionero na ochosannn Ycrasa, ¢ 0HOI CTOPOHBI,

Ynpasngiomas opranusauus O6mecrso ¢ OIPAHHYEHHOI OTBeTCTBeHHOCTHLIO «YK
Bopomnaosekuiiy (000 «YK Bopommiosckuii), UMEHYEMO€e B JajibHeHineM «3aka3uuk», B
mue aupexropa bepekHoro Anekcanapa Bacuibesuua, nefiCTBYIOIIEro Ha OcHOBaHMM YCTaBa ¢
ApYro#i CTOPOHBI, 3aKII0YHIIN HACTOSIMI JI0roBOp 0 HIKECIEAYIOLIEM.

TBPMHIILI H onpeaeieHus

B uacrosmem 10roBope NpHMEHSIOTCS TEPMMHBI M ONpEIE]EHHS B WX 3HAYEHHH,
oTpaxeHHoM B Ilocranosnenuu Ilpasutesnsctea PO or 06.05.2011 Ne354 "O NpeI0CTaBICHUH
KOMMYHATLHBIX yCITyI COOCTBEHHUKAM M TI0JL30BATE/ 1M MOMEILEHHH B MHOTOKBAPTHPHBIX I0Max |
KHIBIX J0MOB" 332 MCKIOYeHHeM Tepmuna «McnoiHuTensy. KOTOpPO€ HCIMOJIL3YETCH B KOHTEKCTE
Hacrosmero Jlorosopa uexoust 3 npeamGy bl

1. Ilpeamer aorosopa

L.X. «Menoannureany o6si3yercss 3a Bo3Harpamienue COBEPMIATL 10 I1OPYYEHHIO
«3aKA3UNKA» OT €ro MMEHH U 33 ero CHeT ¢Ae/IVIOIue AelicTBHA:

1.L1.1.  TIpou3BOANTB pPacyeT N HAYMCIICHHE T1IATHI 32 KOMMYHA/IbHEIC YCIIYTH, @ HMEHHO:

— YCIYTH 110 OTOIUIEHHIO, TOPSYEMY BOJIOCHAOKEHHIO;

T YCIY'M 332 COACPKAHME H DPEMOHT J)KHJIbS, B COOTBETCTBHH C TpeBOBaHHAMH
3aKOHOZIaTeILHBIX akToB Poccuiickoii ®epepanny.

T MHBIC YCIYTH. CBA3AHHDIC C YIIPABJICHHEM MHOTOKBAPTHPHBIX JIOMOB 00CTYKHBAEMBIX
«3aKa34uKoM», NepeyeHb KOTOPLIX (YCIyr) ykasaH B npunoxennu Ne 10, xoTophiit
MOKeT OBITh H3MEHEH 10 3asBKe «3aKazuukay.

I.1.2. OcymecTrasTs nepeuncieHue B Nopske U Ha YCIIOBHSIX, YCTAHOBICHHBIX HACTOAIIMM
AIOTOBOPOM MUIATEXEH, MOCTYNUBILNX HA pacuéTHbifl cuéT «MComTauTe sy or [Torpebureneii B cuér
OMTaThl YCIYT, IPEOCTAaBICHHBIX «3aKazunkom» [TorpebuTesm.

1.1.3.  CaMOCTOSTe/IbHO MM € NPHBICYEHUEM TPETBUX JIMIL OCYILECTB/ISTL (HOPMHUPOBAHUE U
fedarTh CYCTOB-KBUTAHIIMI 1O (Jopme, COrjIacOBaHHON CTOPOHAMMU HACTOSILErO JIOroBopa.

.14, 3akmouars 10roBOphI HA OKasaHHE yCIyT M0 npuemy rutarexeit ot Iorpeburencii 3a
KOMMYH&ILHBIC YCIYTH € YIIOIHOMOYEHHBIMH OPraHU3aLHsIMH,

LI5S, Ocywectsiusts 00paGoTKy cBEfeHMH 10 OILIAYCHHBIM cyeraM-KBHTAHUHAM Ha
OCHOBAHMH JIaHHBIX YIIOIHOMOYEHHBIX OpraHu3aIHii.

1.1.6.  IlpoBoauTh  aHanW3  NPOCPOYCHHON  3a10MKEHHOCTH norpeburenc  nepen
3akazuyukom. IloaroTaBiuBaTh peecTphb! JOMKHHKOB C [POCPOYEHHOH CYMMOI 3a/10/5KEHHOCTH
ceeite 5 000 pyGneii.

LL7. CaMoCTOSTENbHO WM C IPUBICUECHHEM TPETHHX JIUII OCYLUECTBIIATL POPMHPOBAHME W
fICHaTh J10ITOBBIX CHETOB-KBUTAHIIMH, IpeTen3uit k [lorpebuTenam momxnnkaM «3aKazuuxay.

118, Ocymectnsars  nepcoHatbubii  npueM uudopmuposanue [lorpebuTeneii
«3aKaszuyuKa» Mo BOMPOCAM HAYUCICHHH M TIOPS/IKY OILTaTBl KOMMYHATBHBIX YCIYI, NPOH3BEICHMS
KOPPEKTHPOBOK M II€PEPACHETOR pa3Mepa 117aThl.

1.1.9.  CamocrosTebio MM ¢ HPHBlIEYEHHEM TPCTLUX JIMLl OPraHW30BaTh MNpPHEM OT
notpebuTeNIed NOKA3aHMI  WHAMBHIIYAIbHBIX NpuOOPOB  yuera, B TOM HHCIE CHOCODAMHU,
AOIYCKAIOUIMMH  BO3MOKHOCTH Y/IQ/IEHHOH Nepeiadn CBEICHUN O MOKA3aHUSX npubopoB yueta
(teeon. ceth MuHTepueT M Ap.) M MCHOABIOBAHME UX IIpH  pacuyeTe pa3Mepa MIaTel 3a
KOMMYHIBHBIC yCIIYTH 32 TOT PACHCTHBIH 1IEPHOJL. 32 KOTOPBIH OHM OLLTH I1epeaHbl.




1.1.10. CamocTosiTeJIbHO WM C MPUBICUCHHEM TPETLUX JIMI OCYUIECTBIATH JIOCTaBKY
TMorpebuTeasiM cHeTOB-KBUTAHIIMHA Ha OIJIaTy KOMMYHaILHBIX YCIIYT.

1.1.11. CoBepmaTh pPHAMYECKME M HMHble JCHCTBHS MO B3bICKAHHIO J1eOHTOPCKOM
3a/10.DKEHHOCTH «3aKa34yrKay, B TOM 4HC/Ie BOSHUKLICH 10 3aKmoueHus Hactodmero Jlorosopa.

12, Ha ocnHoBanun nopyvennii «3akasuukan:

1.2.1. BHOCHTb H3MEHEHHMS B JIMLEBBIC CUETAa TIpakaaH, B Cly4adX M3MCHCHHS
KOMMYH&TBHBIX YCIIYT H X OILTAThL.

1.2.2.  TIpou3BOAHTE OTKPBITHE, 3aKPBITHE, BLUIEJIEHHE HIIH pas/e/l JIHLCBBIX CYSTOB.

1.2.3.  [lpon3poauTs mnepepacder pasMepa [aThl 3a KOMMYHQIBHBIC YCIYrH IIpH
MpejI0CTABICHHH KOMMYH@IbHBIX YCJIYT HEHA/UICKalllero KauecTsa H (HIIM) C TepepbIBaMy,
[PEBbIIAIOLIINMH YCTAHOBICHHYIO MPOJIOIKHTEIBHOCTS HA OCHOBAHHHM aKTOB O HE Mpe/l0CTaBIeHHH
KOMMYH&IBHBIX YCIyr WM NPeIOCTaBICHUH KOMMYHQJIBHBIX YCIIYT HEHAUIEXKAlIero KavecTsa,
COCTAB/ICHHBIX «3aKa3uuKOM ».

1.2.4.  [lponssoauTth nepepacueT pa3Mepa NaThl 3a OTAEIbLHbIE KOMMYHATbHBIE YCIYIH 33
epHo/1 BPEMEHHOr0 0TCyTcTBHS [loTpeduTeneii «3akaszuukay» B 3aHHMAECMOM XKUIIOM [IOMELICHHH B
VCTAHOB/IEHHBIX 3aKOHO/1aTEIbCTBOM CJIyHasX U B YCTAHOBJIEHHBIC CPOKH.

1.2.5. Opranu3oBbiBaTh paboThl 110 YBEJOMIICHHIO, OTOBELIEHHIO IOTPEOHTENICH TMyTeM
paszMelieHus HHGOPMAIIMK Ha CYETaX-KBUTAHLIMSAX.

1.2.6. [Ilo peecrpam J10JKHUKOB, NIOJATOTOBICHHBIX B COOTBETCTBHH € 11. 1.1.6, OCYILECTBIATD
B3pickanue ¢ [lorpeGurenelt «3aka3unka» BO3HMKIIEH Y HHX 3aJ0/DKEHHOCTH [0 Ornjare
KOMMYH&IbHBIX YCIYT, ONpeAeIéHHbIX B 11.1.]1 HacTosLero 10rosopa, BKIHOYas CyMMbl HEYCTOHKH,
B MPETEH3HOHHOM, CYZ1cOHOM NMOPAJKE U B paMKax MCIIOJIHUTEIBHOIO MPOU3BOACTBA.

[ocysapcTBeHHas MOLLIMHA OIUIAYMBaeTCs  «3aKa3umKoM» OTJEIBHO Ha OCHOBAaHHH
HANpaBJIeHHBIX peecTpoB «MenoaHuTeIeM» COrliacoBaHHbIX € 3aKa34HKOM.

I:3: «3akazuuk» o00s3yeTcs MNpPUHUMAaTh oOkasbiBaeMmble «McrnomauTenem» yciayru #u
OMJIa4YMBaTh BO3HArPAKICHUE B IOPHJKE, CPOKM M pasMepe, IpPedyCMOTPEHHBIC HACTONLINM
Jorosopom.

1.4. 3arparbl. noHeceHHble «McromHuTeNEM) B CBA3M C MCIIOJIHEHHEM 00s3aTE/IbCTB 1O

Hactosuemy Jlorosopy. MOATE}XaT BK/IIOYEHHMIO B COCTAB PacXoJ0B HUCIIOJIHWTEIS M He
BO3IMEIAITCS «3aKazyuKOM », 38 UCKITIOYCHHUEM PAaCcX00B:

1.4.1. no omjare cyMM TOCY/JapCTBEHHOH [MMOLULIMHLI B COOTBCTCTBMHM C HACTOSALINM
JIOTOBOPOM:

1.4.2. nmo onjare YCJIYrH MeHJIMPOBAHHS CYRTOB-KBUTAHUMH (M3rOTOBJIEHHE CYETOB-
KBUTaHIMI B BHJIC 3areyaTaHHbiX OTIpPABJIEHHH C 3aIMIIEHHON MHDOpPMALHUEHd O NMepCOHAIbHBIX
nAanHbIX [loTpebuTeneii) npu BbIIOJIHEHUH JAHHOH YCIYTH CaMOCTOSITEILHO HIIH C TPHBICHEHHEM
TPETHUX JHI 110 NOPYHEHHIO 3aKa3unKa:

1.4.3. 1o onjaTre pacxoJIOB, CBA3aHHLIX ¢ oOecreyeHHEeM M OpraHusalued pabouHx MecT
s coTpyanukoB «McnomHuTens» B oducax «3akazunka» B COOTBETCTBHH ¢ 1. 2.1.18. HacTosmero

Jlorosopa.
2. O0H3aHHOCTH CTOPOH
2.1 ObszannocTn «3aKkazuuKan:
2.1.1. He nosanee ciexyromero pabodero jHs mocie NOANKCAHHA HacTosuero Jlorosopa

npenoctasuts «Menonnuremno» uHbopmauuio no coctosHuio Ha 01 4uciIo mecsua ¢ KOTOpPOro
HaCTOALIMHA J0rOBOP BCTYIH/I B cHiTy, O [TorpeduTesx, ¢ yKasaHHEM IJI0MIAN XUITbIX NOMELICHHH,
o0111eil 111011181 MHOTOKBAPTHPHBIX JIOMOB, KOJIMYECTBA 3aPErMCTPHUPOBAHHLIX (IIPOKHUBAIOIINX) B
JKWIIBIX TTOMEIICHHAX NOoTpeOnTe eH, NoKazaHui MHAMBUILYILHBIX NIPHOOPOB yuyeTa KOMMYHAIbHbIX
yeayr Ilorpebuteneii u apyroi undopmauun, HeoOXOAMMOR JUIA ONpeJeIeHUs pasMepa MarTsl 3a
KOMMYH&JIBHBIE YCJIYTH, B COOTBETCTBUM C TpeDOBaHUAMH [ACHCTBYIOLIEro 3aKOHOAATENbCTBE, C
codmoaeHneM opmara, npeaycmorpennoro [punoxenusmu Nel - Ned x nacrosiemy Jlorosopy.

(]




2.1.2. B Teuenue 10 paboumx JjHel ¢ MOMEHTa MOANKCAHHS HACTOSALIEr0 JOrOBOpa
«3aka3uuk» o0s3aH nepenarb «McrnomHureno» Mo akTy npdeMa - nepegauu 0asy AaHHBIX B
JJEKTPOHHOM BHJIE, akTyalbHYIO M JIOCTOBEPHVIO Ha MOMEHT [eperadyd HMHGOpMaLUH, O
IIPOM3BEIEHHBIX paHee «3aKa3zunKOM» HAYUCICHMAX, pacyeTax W JAPYTHX JAeHCTBHSAX B OTHOLICHHH
[TorpeGuTe e, onpe1e/eHHbIX KUIHIHBIM 3aKOHOAATEILCTROM.
2.1.3. B cpok He no3jiHee 25 ymuciia TeKyLLEro MEcslla B 3JIeKTPOHHOM BHE HA JIEKTPOHHbIH
aapec mspece3.rnd.rcuo@mail.ru u Ha GyMaXKHBIX HOCUTENAX «3aKa3yuK» Nepeaaer:
- wuHbopmammio 06 obOwemax mnoTpeOieHHSs KOMMYHATBHBIX pecypcoB no MK/,
OCHAIICHHBIX 001Ie10MOBLIM IPHOOPOM yHeTa;

- wuHbopmanmio 06 odbeMax norpedieHUs B HEKHUIIBIX TOMEUICHASNX KOMMYHATBHBIX YCIYT
110 JI0roBOpam, 3aKJIOYEHHBIM HEIOCPEJCTBEHHO ¢ «3aKa3uuKoM».

- uHbOpMaLHI0 O COOCTBEHHMKAX HEXWIbIX TMOMEUICHUH, TMIIOMAASX TOMeIeHHH,
BXOJALIMX B cocTas obuiegoMoBoro umyinecrsa MKJI;

- HWHQOpMALMIO O nepexoae, NpeKpalleHHH W orpaHuyeHuH (oOpemeneHuH) npas Ha
MOMEIICHHA B MHOTOKBAPTHPHBIX JKHITBIX 10Max;

- uHdopmalnio 00 YCTaHOBKE HHIMBUIYAILHBIX IPUOOPOB y4YeTa KOMMYHAIBHBIX YCIYT;

- HHQOpPMALMIO O NPENOCTABICHHH KOMMYHIBHBIX YCIyI HEHAICKALIEIO0 KayecTBa H
(HIH) ¢ TIepepbIBAMM, IIPEBLIIAIONIMMH JIOMYCTHMYIO IPOA0IIKHTEILHOCTD.

2.1.4. llpenocraButh B Oank, oOcayxuBaommii «3akazuuka», HHQOpMaumioo 00
«Mcnonuurene», AEHCTBYIONIEM B KadecTBe I[UIATEXKHOIO areHTa «3akazyuka» MpH npuéme
JAEHEKHBIX CPeACTB B (JOPME HATMYHBIX JCHEKHBIX CpelcTB. YKasanuas 0083aHHOCTb MOUIEKHT
HCIIOJTHEHHIO «3aKa34MKOM» B TedeHHe | (0IHOro) KaJIeHAApHOIO JHSA C JaThbl 3aK/IIOYEHHS
HacToswero /lororopa.

2.1.5. ExenneBHO B J7EKTPOHHOM BHZe Ha ajapec mspec3.mnd.rcuo/@mail.ru HanpasasTs
CBEJEHHA O [OCTYIMBLIMX Ha pacyeTHLIH cueT «3aKa3zuyMka» MHHYS pacdeTHbIH cueT
«McnoaHuTeNns» JeHexHbIX cpeacTs oT Ilorpebureneii — coOCTBEHHHKOB U HaHMMATENIEH KHIBIX
(HexusibiX) nomemenni 8 MK/ # TpeTbUX JIMIL B CYET OTUIATHl KOMMYHA&TBHEBIX YCIIYT.

2.1.6. OGecneyuBaTh OMJATy TOCYJAPCTBEHHOW  MONUTMHBI  JUIS  OCYIICCTBICHHS
«Mcnonanurenem» MpeTeH3MOHHO-HCKOBOH pabortsl B oTHowmeHun [loTpeOuTesneii, HMerOUmMX
JeOMTOPCKYIO 3a10/KEHHOCTb 33 KOMMYHAIBHBIC YCJIYI'M Ha OCHOBaHHUM HANpaBIEHHBIX PEECTPOB
«HcnonnuTenem.

2.1.7.  OmnnaumBare ycayru «Mcroauurens» B TOpSAKe, pasMepe W CPOKH,
MpeaycMOTpeHHbIe HacTosIuM JloroBopom.

2.1.8. B cayuae nopyuenus «McnonHNTEIO» OCYUIECTBICHHS IIPETEH3HOHHO-UCKOBOH
pabotel B oTHOweHun [Torpeburenedt, «3aka3zunk» npenocTaBiseT HEOOXOAMMYIO A0KYMEHTAIHIO,
HOATBEPIKIAIOLLY IO OCHOBAHHE U pasMEp HCKa.

2.1.9. Tlpexocrasiars uHpopmanuio 00 H3MEHeHHH UeH (TapudoB), HOPMaTHBOB
noTpedIeHHs Ha KOMMYHaJIBHLIE YCIYIH M pa3Mepa IIaThl He mno3anee 30 aHedl, 10 BCTYIUICHHS B
CHTY, YKa3aHHBIX H3MECHCHHIA.

2.1.10. B Teuenue natu aHeH ¢ MOMEHTA 110Jy4eHUs AKTA BBITOTHCHHBIX paboT paccMOTpeTh
€ro, nojamucaTth W OJMH OJK3eMILIAp BO3BpaTuTh «lMCrosHuTEeO» WM HAanpaBUTh B aipec
«Mcenoanutensay» MOTHBHPOBAHHbLIE BO3paKeHHUs M0 AKTY. B ciiydae HenosydeHus MOTHBHPOBAHHBIX
BO3PAKEHHUH 10 AKTY B YKa3aHHBIA CPOK, OH CUMTACTCA MPHHATHIM «3aKa3uMKOM» B I101HOM 00beMe
(no dopme corzacuo Ilpunoxennro Ne 7).

2.1.11. B HeoOXOAMMBIX Ciy4asX, [UIS MCMOTHCHHS JCHCTBHH, [pPeIyCMOTPEHHBIX
Hactosummym  JloroBopoM. «3aka3unk» o0s3yercs BbIaTh MpeACTaBUTENsM «McnonnuTens»
JIOBEPEHHOCTh,

2.1.12. B nepunon aeiicTBus Hacrosiuero Jlorosopa «3aka3yuk» 00s3yeTcs BO3AEPKUBATLCS
OT CaMOCTOATE/ILHOTO OCYUICCTBICHHS [ESTENbHOCTH, COCTaBASIONICH MpeJMeT HACcTOSIIero
JloroBopa (32 HMCK/IOYEHMEM  JICATE/BHOCTH  CBS3aHHOH O  B3BICKAHHIO  1eOHTOPCKOI
33/10/DKCHHOCTH.). @ TAKXKE HE 3aK/Iio4aTh AHAJIOTHYHBIX JIOTOBOPOB C JAPYTMMH JIMLAMH B
OTHONICHUH 00BEKTOB. YKa3aHHbIX B [Ipuioxenun No 8,

tes



2.1.13. TlepBuuHblc AOKYMEHTBI, MOATBEPXKIAIONIME OILIATY 33 KOMMYHAIBHBIE YCIyTH,
xpausites y «McnonuuTens» W MX KOMHM MOryT ObiTh NpeAcTaBieHbl «3aka3quKy» 10
COOTBETCTBYIOLLEMY [THCBMEHHOMY 3aMpocy.

2.1.14. Cobmonate KOH(QUACHUMAILHOCT Bcel HMHQOpMauMH, TnepeaaBaeMoi  eMmy
«McnonnuTeneMy», ¥ He pa3riialiaTh €€ TPETbHM JTHIIAM.

2.1.15. TlpegoctaBisTh no MHchbMeHHOMY 3anpocy «Mcnommurens» HHYIO HHbOpMAIMIO
HEOOXOMMYIO JUIS OCYIIIECTBIICHHS HauucieHns Wiu nepepacyera [lorpeduresnsim pasmepa niatsl 3a
noTpebieHHble KOMMYHAIBHBIC YCIYIH B COOTBETCTBUH C JICHCTBYIOIIMM 3aKOHOJATCILCTBOM.
Cpoku npeaocTaBienust HHpopmauuu onpesenser « ICnoaHHTE LY.

2.1.16. «McnoanuTens» OTBeYaeT Tmepes «3aKa3dMKOM» 3a HapylIeHHe JICHCTBYIOLIETO
3aKOHOATE/ILCTBA 110 pacyeTaM M HAuyMC/IEHHAM pasMepa IU1aThl 32 KOMMYHQIbHbie YCIyrd
HACe/IeHHMIO, B CJIydae eclid ITO HapylueHue npousomwio no suxe «Mcenoanutens». «Menomunrensy
0CBOOOKAAETCH OT OTBETCTBEHHOCTH, €C/IM YKa3aHHOE HapylleHHe ObLIO CIICACTBHEM HCIOTHEHHH
MpAMOro  yKasamms  «3aKkasuMka» WIH  TPEJIOCTaBjeHHeM  «3aKa3uMKoM»  HEI0CTOBEPHOM
nrbopmaini. «VcnoaHuTe L) HMeEeT NPaBo AaTh MOTHBHPOBAHHbIA OTKa3 «3aKka3uynuky» HCIO/IHATE
ero pacropskeHue B pamKax HacTosuiero Jlorosopa, B ciydae €CIH YKa3aHHOC paclopsikeHue
NOBJEYET HApPYLICHHE NMpaBMJ PACUCTOB W HAYMCIICHHMH 3a KOMMYHAlIbHbIE YCIYTH B OTHOLICHHH
xuteneir MKJI.

2.1.17. OcymecTBIsTh BBOA B 9KCILJIyaTAllMi0 HHAMBHIYATEHOTO, OOLIEro (KBapTHPHOTO) HIlH
KOMHATHOTO mpubopa ydeTa Mmocjie ero peMOHTa, 3aMEHbI M MMOBEPKH B CPOK H IOPANKE, KOTOPBIC
YCTAHOBIICHBI A€HCTBYIOUIMM 3aKOHOIATEIbCTBOM.

2.1.18. Opranusosar 4 paGounx Mecra s corpyanukos «Mcnonuurens» B ogucax
«3aKazumka», HEOOXOIMMBIX C Lesbio Npuéma noTpebutesei. [pu sTom obecne4nTb COTPYIAHHKOB
«McronuuTens» Mebenbio, HeoOXoauMoi oducHOM TexHuKko# (MoHHTOp, MOV, TeiedoHHbIH
annapar), Te;1eGOHHOH M HHTEPHET CBA3BIO.

2.2 Oo6szannocrn «Menomanrens»:

2.2.1. Exemecsuno /10 5 (OATOTO) uucaa Mecala, CJIeYIOEro 3a pacueTHbIM, MPOU3BOAHTh
pacueT M HAYMCISHHA pa3Mepa IUIAThl 33 KOMMYHA/IBHBIEC YC/IyIH, PEIOCTaB/IeHHBIC «3aKa3yHKOM»
[TorpebuTensm.

2.2.2.  CdopmupoBaTh IUIATEXHbI JOKYMEHT C OTPaXCHHEM B HEM HAuUCICHHH 3a
KOMMYHA/TbHBIE YC/IyTH, B oTHOIWEHHH [loTpebuTenei, ykasanHbIX B HacTosem Jlorosope.

2.2.3. Exemecsuno 10 5 (mATOTO) uMCIAa MecAua, CAEAYIOIIEr0 3a  pacyeTHBIM,
[PeIOCTABIATH «3aKa34uuKy» CBOHYIO BEAOMOCTh HAUHCICHHH B 2JIEKTPOHHOM BH/E 32 pacu&THBIA
Mecsil 1o kaxaoMy u3 [TorpeGuTe:eil, B OTHOIICHAH KOTOPBIX OILIaTa KOMMYHATBHBIX yciyr OyieT
MPOM3BOIMTHCS HA OCHOBAHWH I1IATEKHOTO JoKymeHTa (o dopme cornacko [puioxkenuio Ne 5).

2.2.4. OO6ecneunTs AOCTABKY MiaTexHoro jJokymenra [lorpeburesnsm, myrem pasMeIleHUs B
nouroskle Aumky [lorpebuTtenei.

2.2.5. Opranunszosars npuem muarexeit ot [lorpeburesneil mo BLICTABICHHBIM IL1ATEKHBIM
JIOKYMEHTAM. B TOPS/IKE U HA YCIOBUSX, MPELYCMOTPEHHbIX HACTOSUM JloroBOpoM.

2.2.6. FExemecsuno g0 10 (mecstoro) umcia Mecsla, CJEAYIOLIEro 3a pacd€THBIM,
Npe;10CTaBIsTh «3aKa3uyuKy» CBOJAHYIO BEJOMOCTH MiaTexed B 3JEKTPOHHOM BHie. BeaomocTs
(opMHpyeTcs B COOTBETCTBHM ¢ (opmaToM, ycTaHOBeHHBIM B [Ipuaokennn Ne 6 K HacTosleMy
Jlorosopy. u BK.It04aeT B ceOst ciieyionyio HHopmalmio:

- 0 m:1aTexax, ocyulecTsiaeHHbiX [TotpebuTenamu, B GesHantuyHoi dopme M MPOUICAIMX Yepes
pacueTHbIH cuét «Mcnonuurensay.

2.2.7. Kaxasle 5 (nsth) paboumx jaHeld NepeduclsTh Ha pacueTHBIH cYeT «3aKa3zuyHKay,
nocrynuBiime Ha cuer «Mcnoanurens» ot Ilorpeburenei, AeHEKHbIE CPEACTBa, MO CTAThAM
«COJICPKAHME M PEMOHT KHIbS» M «II€HU» (pa3Mep MEHH K IepeyHCIeHUIO YCTaHOB/IEH B M.4.4
HACTOALLEI O J10T0BOpPa).

2.2.8.  Kaxsle 3 (Tpu) pabouux jHs Ha pacyeTHbIH cyer ¢puanana OO0 «JIYKOWI-TTK» B
r.Pocros-na-/loHy aeHexuble cpejicTBa, noctynusiue Ha cuer «Menonuutens» ot Ilotpedurenei
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[0 CTATHAM «ropsuee BOAOCHAOXKEHHE» M  «OTOIICHHEY nepevucasTh B CHET MCMO/IHCHHA
0b6s3aTeICTB «3aKazyuKa» Mo orjare no JA0roBopy TerTocHaOKeH!s | MOCTABKH ropsyeit BOALI C
000 JTYKOMJI-TTK» Ne 5346 ot 15.12.2015.

2.2.9. B cayusasx, Koraa nociaeHui [eHb Cpoka NpeI0CTaBICHHs CBEACHUH «3aKa3vuKy»
yKaszauHblx B [IPHIOKEHMAX K HACTOAIIEMY JloroBopy, W/Wi¥ OTHETa, NUPUXOAWTCS HA JCHB,
IpH3HaBaeMblid B COOTBETCTBHH € 3akoHOmaTenbeTBOM Poccniickolt deziepalni BbIXOJHBIM H (nu)
HepaOouMM JHEM, JHEM OKOHYaHHMA CpOKa Npe/loCTaBlIeHAs CBEICHMH H/WIM OT4ETa CUMTACTCS
GrusKaltLuil CTeLyIONUi 3a HUM pabounit [ICHbD.

2.2.10. Tlpon3BoauTh  HEMOCPEACTBEHHO  TpH obpamenun  Ilorpebutens — NPOBEPKY
[PABUJIBHOCTH HMCYHCIICHHS, TMPEABABICHHOI0 [Morpeburenio K yiUare pasvepa IUIaThl 33
KOMMYHAIbHBIE YCJIYTH, 3aJ0PKEHHOCTH Wil Meperiarbl [loTpe6uTes 3a KOMMYHAILHBIE YCIYTH,
MpaBUILHOCTH HAYNCIICHUS [Norpeburemo Heycroek (mrpados, neHeit) ¥ 1o pe3yabraraM MpoOBEPKH
abiasath [10TPeGUTEITIO IOKYMEHTBI COJEPIKALIME NPABATLHO HATHCICHHBIC matexn. BeiiaBaeMble
[MoTpe6uTeTI0 AOKYMEHTBI 110 €r0 1POCh0E A0KHb] ObLITh 3aBCPEHBIL.

2.2.11. OcyumiecTBiaTh MOHHTOPHHT nebuTopcKoit  3a10/KEHHOCTH [Torpebureneit 3a
KOMMYHATBHbIC YCIYIH ¥ HPHHHMATL MEPbI K B3bICKAHHIO 1eOUTOPCKOH 3a/10/I7KSHHOCTH.

22.12. Obecneunts Ha Mectax B o¢ucax «3akazuuka» MPHCYTCTBHE COTPY/IHUKOB
«McnonHuTens» B KOJAMYECTBE 2-X 4HeJI0BEK € UCHLIO BEACHHS npuéma M KOHCYJIbTHPOBAHHS
[Torpeburenei.

3. HenoanuTeah HMEET NPaBo

el [lpuBriekarb Uil WCTIOJIHCHMS  HACTOAIICTO JOroBOpa  TpeTbMXx i,  Oe3
JONOAHATEIBHONO COTTTACOBAHUSA ¢ «3aKa3UNKOM,
352 Hanpasnste /1100  J0rOBbIE  KBHTAHIINH, aubo mperensuu, [lorpedutenam,

JIOTYCTHBUIMM 0Opa3oBaHKE 3a/10JPKEHHOCTH MO OTIATe 33 KOMMYHATbHBIE YCTAYTH He MeHee 5 000
py6.. 0 HAIMYMK TAKOH 3aJI0/KCHHOCTH 1 O MEpaXx, TPUMEHSEMBIX K JOKHUKY, IPEAyCMOTPCHHBIX
KT IIHBIM 3aKOHO/1aTe/IbCTBOM.

3:3. OcdopMasiTh M 3aK/IHOHaTh COrjiauicHue ¢ JIOJDKHUKAMHY O TIOpsiIKe TorameHus
32/10/KEHHOCTH ¢ OTCPOYKOH HIIH C paccpOYKOH MIIaTexa.
34. [o foBepeHHOCTH «3aKa3unuKa» MPEACTAB/sTh Cro HHTCPECHl B Cy/ie IO B3BICKaHHIO

32/10/DKCHHOCTH 32 KOMMYHQIbHbBIE YCIyTH, TIpH YC/IOBHM OILIATHI rocy/1apCTBEHHOM MONUTUHBI
«3aKa3zuuKoOM».

4. Tlopsiiok pacyeToB

4.1 Croumoctb yeiyr «McnoaanTensy», MpeaycCMOTPEHHBIX HACTOALIAM JIOTOBOPOM, 3a
pacuéTHbI MECSIl ONpelesercs B pasMepe 1 (omuu py6an) 20 xomeek Ge3 HJIC 3a KaK LI
KBaApATHBIA MeTp 0OuieH [II01agn MHOTOKBAPTHPHBIX JOMOB, o0OCIyKUBaEMbIX «3aKa3qaKOM»
yKa3aHHBIX B IPH/I0KEHHH Ne§.

42 CrouMocTh paBoT MO MIAIHPOBAHMIO MIATEKHBIX JIOKYMCHTOB, BBLTOIHEHHBIX
«MenoanuTenemy, U060 TPeThbUM JTHLOM, IPUBICYEHHBIM U4 3TOTO «McnosnurenemM», OTACILHO
oliauMBaeTes «3akazdukom» u cocrapnser 1,85 py6. (¢ yuérom HJIC) 3a 1 (omuH) MaaT&KHBIH
JIOKYMEHT.

4.3 Onnara yeayr «Mcnoanurens», npeaycMOTPEHHbIX n.4.1., 4.2. npousBoaMTCS Ha
ceAyIoluii JIeHb [oce MOANHCanus «3aKa3uuKoM» AKTA BBIIOJHEHHBbIX pabor (1ubo ero He
[OAMMCAHUS W HElIPEICTABICHNS IIPH 5TOM MOTHBHPOBAHHOrO OTKa3a OT [OJINIUCAHHS B TEYEHHE 3-X
pabouux JHeil nocie  €ro nojyyeHnsa)  MOCPEACTBOM — CAMOCTOATENBHOTO  yACPIKAHMA
«VICTIOAHUTEIEMY CTOMMOCTH CBOMX YCIYI' W3 JIEHEXKHBIX CPE/ICTB IOCTYIHBIIMX OT norpeduTenei
[10 CTATHAM «COAEPIKAHNE U PEMOHT JKHIIbS .

4.4 Monyuenusle «Hcnosnantenem» oOr [loTpeGurerneil JAeHeXHbIC CPEACTBA B CHCT
omiathl HeycToek (1TpadoB, MEHEH) 3da MPOCPOUKY BHECCHMS TUIATHI 32 KOMMYH&ILHBIE YCIYI'H
AeNSTCs CHEYIONMM 00pasom:
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- posydcHHble TNEHH, HAUMCICHHbIE HA 3a710/KEHHOCTb 110 CTAaTbsiM (OTOTUICHHEY H
«ropsuee BOIOCHAOKCHHEY, OCTAIOTCH y «Vcnonnurens» W SBAAIOTCA JIOTIOJIHHTEILHBIM €10
BO3HAIPAKACHUEM U HE [CPEHHCIAIOTCH «3aKazunKy». J1u00 Ly, yKa3aHHOMY «3aKa3zguKOM».

—  nosydeHHble NEHH, HAUUCICHHBIC HA 3aJ10/DKEHHOCTD 110 CTAThE «COACPIKAHHE H PEMOHT»
[epeuncInioTes «3aKasunKy».

4.5 [Ipu HanpaB/ICHAH «3aKa3uuKy» CBOJIHOH BEIOMOCTH nnarexeit, «HMcnonHnTens»
nepenaet «3akasvuKy» ABa HK3EMITIAPA MMOIIHCAHHOIO AKTa BBIMTOJTHEHHBIX paboT.
4.6 «3aKa3yMK» B TeueHue 5 (IATH) paGoumx JHei ¢ 1aThl NOMTyICHHA ot «McnoaHuTEIA»

ABYX IK3EMIIAPOB AKTA BBIIOMHEHHBIX paboT, B ¢lly4¥ae OTCYTCTBHS zameuanmil co CBOeH CTOPOHBIL
NoAMHCHLIBACT yKa3aHHple AKTbI M BO3Bpaulact OZMH K3EMILTAP JAHHOTO AKTa «VCMOTHATENION,
aubo. B ciaydae HaH4HA saMeyaHuit CcO CBOCH CTOPOHBIL MpeoCTaB/ACT MUCHMEHHBIH
MOTHBHDOBAHHBIA OTKa3 OT noAnucaHud AKra BbITOJTHECHHBIX paboT ¢ yKasaHWEM MepetHi
3aMeuaHHi.

4.7 B cayudae eciH «3aKa3udK» B YyKazaHHbIA B HACTOALIEM JloroBope CpOK. HE
Npe0CTaBUT IK3IEMIIAP [O/IIMCAHHOTO MM AKTa BBIIOJHCHHLIX paboT, W HE MPEeI0CTaBHT
NUCbMEHHbIH MOTHBUPOBaHHbIA OTKa3 OT nojnucanus AKTa BBIIOJIHEHHBIX paboT ¢ yKazaHHEM
nepeuls 3ameyanuil, TO CTopoHbl MPHU3HAIOT, HTO AKT BHITIOMHEHHBIX padoT CUATACTCH
[TOJMHMCAHHBIM, @ YCJIYyrH CHHTAIOTCAH oKa3aHHbIMH «MICTIONHUTENEM» B HA/UTEXKALIEM obbeme U C
HajIeKaluM KauecTBOM.

4.8 ITpu nOCTYNNIEHUH OT «3aKa3uuKa» MOTHBHPOBAHHOIO OTKa3a OT foAnucaHns AKTa
OKA3aHHBIX YC/IYT. MOBTOPHOE MOANUCAHAE yKa3aHHOro AKTa TOCIC yCTpaHeHHUA jamevdaHHi
PON3BOAMTCS B TTOPA/IKE, AHATOTMUHOM  [PELyCMOTPEHHOMY — And  €r0 [1epBOHAYATBHOTO
[10/1MHCAHNS.

5. Ilpouue ycjaosus

5.1 Bee W3MeHeHNs W JIOTOJIHEHNS YCIOBHH HACTOALICTO Jlorosopa oQOpMIISIOTCS TTYTEM
[OAMMCAHMNS JIOTIOHHTELHOrO COrAlCHN, SBIISIONIEr0Cs HEOTHEMIEMOH 4acThbio HACTOSAIIEro
Jlorosopa.

52 B ciyuae BbIObITHS M3 YNpaBjCHHA «3aKazuuKa» OTAE/IbHBIX MHOTOKBAPTHPHBIX

JLOMOB ¥ [IOMELIEHHIT, B OTHOLICHWH KOTOPBIX [pou3BOMTCS PaboTa Mo HACTOAIIEMY JloroBopy, K
NpeKpaLleHusi HaCTOALLCTO JloroBopa B 10JIHOM 00BbEME, B CBAM € JCTEUEHHEM CpOKa ero AeHCTBHS
M OTKa30M CTOPOH OT €ro IpoJIOHTallHH, «VCTIOTHUTEbY TEpeaeT, a «3aKa3uuKy NpHHIMACT 1o
akTy 1eBeTOBbIE W KPEIHTOBLIC OCTATKH 1O uieBbIM cuetam [ToTpebuteneit. [locae NOANHCAHHA
yKa3aHHoro akta Jlorosop npeKpataeT CBOE ACHCTBAC B MOIHOM obbeMe WIH JI0M (IIOMEIICHHE)
cunTaeTes HCKTIOYEHHBIM U3 JloroBopa.

53 Hactosuuit  Jlorosop COCTaBlieH B J-Xx 9KIEMIUIAPAX, MMEIOUIHX O HHAKOBYIO
JOPHIMYECKYIO CHILY, 110 OZTHOMY SK3EMIUISPY JUTS KaK/10H CTOPOHBL.

6. Cpox aeiicTBus 10r0BOpa

6.1 Hacrosimuit JloroBop BCTynmaer B CHIY H pacrnpocTpaHseTcs B OTHOMIEHHH CTOPOH,
pozupkmue ¢ 01.12.2015. Hacrosmuii Jloroop JEHCTBYET MO 31.12.2016, a B 4acTH B3aHMHBIX
pacueToB — /10 TIOTHOTO UX BBIIIOJIHEHHA.

6.2 JloroBOp CHMTAETCs MPOUIEHHBIM Ha crefyIOImMil KaleH/apHbli rol H Ha Tex Ke
yC/IOBHSX, €C/1H HE MEHee HeM 33 7 Mecsia 0 OKOHYaHWs CpOKa JICHCTBHA JloroBopa HH OIHA H3
CTOpOH He 3asBUT O €ro NPEeKpalIeHnH WA M3MCHEHUH.

6.3 JloroBop MOXKeT ObiTh pACTOPTHYT MO WHULMATHBE O/IHON M3 CTOPOH B moboe Bpems
[P YCITOBHH NPEYNPEHKACHHA [yTEM HarpasIeHus NMHCHMEHHOTO yBEOM/ICHH APYTOH CTOPOHE 32
Ba Mecsilia JI0 AaThl PACTOPKEHHUS 10TOBOPA.

6.4 Ecam onnoit w3 CropoH [0 OKOHYAHUA cpoka JCHCTBHS JloroBopa BHECEHO
npesioKeHHe 00 W3MEHCHNH 1160 0 3aK/IIOMEHHH HOBOTO J0roBOpa. TO ornomenns CTOpoH 10
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H3MEHeHHs, MO0 3aK/IIO4EeHHS HOBOro JI0I'0BOpa, perylMpyIOTCS YCIOBHMAMH 3aKTHOYECHHOIO
JHorosopa.

7. IMoaoxenue o 3ammure NepPCOHAJIBHBIX TAHHBIX

7:1 Ilenn 1 ocHoBanus 06paboTky EePCOHATBHBIX aHHbIX.

7.2 «3aKkasunk» nopyyaer, a «McnonunTenny npunauMaer Ha cebs obs3arenbcTBa OT
MMCHH «3aKa34MKay» W 110 €ro MopyHeHHIO [IPOM3BOANTL 00PabOTKY MEPCOHATBHBIX JAHHLIX JIHIL
NOTPEOIAIOMX KOMMYHAIIBHBIE YCIIYTH. O6paboTka nepcoHaIbHBIX JaHHBIX OCYIIECTB/ISETCH B
Lensx:

7.2.1  pacueTHO-MH(DOPMALHMOHHOTO obcnyxusanns  IlotpeGuteneii o BOIIpOCcam
HAYHUCIICHUA M ONJIAThI KOMMYHAIBHBIX YCITyT;

7.2.2  pacyera M HAUMCIICHHS IUIATHI 32 KOMMYHAIIbHbIE YCIYIH;

7.2.3  meuaTH M pacchlIKM KBUTAHLMH 110 OMaTe KOMMYH&JTbHBIX YCIIYT;

7.24  KOHCynbTAaUMHl CELMAIMCTOB MO BOIIpOCAaM HAYMCIICHHS M OIIaThl KOMMYHATbHBIX
YCIIyT.

3 «3aKa34yuK» rapaHTHpyeT:

7.3.1  nepcoHanbHble  KaHHBIE TOTY4CHBl  3aKOHHBIMH  cnocobamu, wenm  cGopa
NICPCOHAILHBIX TAHHBIX COBMECTHMbI C LC/TSMH, YKA3aAHHBIMH B HACTOSIIEM Jlorosope:

732 B cayusasx Tpebyembix 3aKOHONATeILCTBOM, HMMEETCA  COIJlacHe CyGheKToB
MEPCOHATLHBIX TaHHBIX HA X 06paboTky:;

7.3.3  XpaHeHHME NEPCOHAILHLIX JaHHBIX OCYLIECTBJISACTCA B (OpMeE, MO3BOISAIOLICH
ONMPEACINTh CYOBEKTa NMEPCOHATBHBIX JAaHHBIX, HE JOIbIIe Yem 3Toro Tpebyror neau obpaborku
NIEPCOHATLHBIX JIAHHBIX. B TOM YHCIIC 110 HACTOALIEMY Jlorosopy;

7.3.4  oOpabaTbiBacMble NEPCOHATBHBIC  JAHHBIC MOJNIEKAT  YHHYTOXKCHHIO MO0
00€3THYMBAHHIO 110 JIOCTHXEHHH LeTei 00paboTKH B pamKax HacTOSIIEro Horosopa uiu B ciyuae
YTpaThl HEOOXOAMMOCTH B JOCTHKEHHH DTHX Lefleil, eCH HHOe He PEYCMOTPEHO (eaepanbHbIM
3aKOHOM:

7.3.5  cBOeBpeMeHHOE J0BeACHHE 10 «Mcnomnurens» unpopmanuu B ciyyae OT3bIBa
CYOBLEKTOM MEePCOHATLHBIX TAHHBIX COIIACHS Ha 00paboTKy ero nepcoHaTbHBIX JAHHbIX.

7.4 «Mcnonnurensy rapantHpyer obecreuenue YCIOBUH 00paboTkH IepcoHAThHBIX
AAHHBIX, YCTAHOBJICHHBIX B COOTBETCTBHH CT. 6 MesepansHoro 3akoua or 27.07.2006 N 152-d3 "0
NEPCOHANBLHBIX JaHHBIX".

5 Iepeuens neiictBuit (onepaumii) no 00paboTke MEepCOHATBHBIX JAHHBIX B pamkax
INopyuenus: - c6op: - 06paboTka; - XpaHeHue.
7.6 «Hcnonnurens» smonnser 06paboTKy NepcoHaTBHBIX JaHHLIX THYHO,

K uacrosmemy /lorosopy npuaaraiores u ABJHIOTCH €r0 HEOTBEMJIEMOIl YACThIO
CJIeAYIOmHe NPHI0KEH IS

Ilpuioxenne No | - Ilepeuens notpeGureneit mo cocrosumo na 01.10.201 Sr.

[Ipunoxenne No 2 - Hudopvmaums o  mromansx  nomewenui H  KOJIHMYecTBe
3dPETHCTPHPOBAHHBIX 110 cocTosHMIO Ha 01.10.2015r.

[Tpuioxenne Ne 3 - Mudopmarms no UITY no coctosiamio va 01.10.2015r.

[Tpunoxenne Ne 4 - Hudopmaims o cocTosSHHM 3a10KEHHOCTH | NOCJIeAHEH OIUIaTe Mo
cocroanuio Ha 01.10.2015r.

[Ipuiaoxenne Ne 5 - Dopma CBOHOMN BEIOMOCTH HAYMCICHHMIT 38 OTYSTHEI nepuoa 2015 r.

[Tpuaoxenne No 6 - @opma cBOAHOro oTYéTa no nocrynnenusm na p/ca OO0 "PI[ 100" 3a
oTu€THBIN nepuon 2015r.

[Tpunoxenue Ne 7 - Dopma AKTa BBINOIHEHHBIX PaboT

[Ipunoxenne Ne 8 - Ilepeuens n1omMoB nepenannbx Ha OpraHH3aly1o pacyeTos 3a
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